
Problem: Dialer dials out without activation. 
 
Possibilities: 
1. Channel configuration not appropriate for alarm device, i.e. normally closed 

contact programmed to be normally open. 
Solution: Reprogram channel to correct configuration. 
 

2. Not a true dry contact-voltage coming off contact triggering alarm. 
Solution: add resistor across channel and program channel appropriately. 
 

3. Make sure all contacts are set in normal condition before putting the dialer into 
operate mode. 
 
 


